
MISTREATMENT: THE STORY OF FABIO

THIS IS 
FABIO’S 
STORY

HE IS 75 YEARS OLD AND 
LIVES ALONE IN HIS HOME.
HE HAS MOBILITY 
DIFFICULTIES.
ONE EVENING, HIS LAN-
DLORD VISITS HIM.

GOOD EVENING 
MR FABIO

I HAVE SOME PAPERS 
FOR YOU TO SIGN AND A 

CHEQUE: 
TWO MONTHS’ RENT.

FOR YOUR 
MOVE

SIGN SIGN HERE 
AND HERE

YOU WILL BE 
BETTER OFF IN A 

RESIDENCE.
THERE WILL BE NO 

STAIRS.

AND SINCE I’M A GOOD 
LANDLORD, I’LL GIVE YOU

 A CHEQUE.

JUST SIGN 
HERE

HERE

…HERE 
TOO

NO

I DON’T 
WANT TO

I’M AFRAID HE’LL GET 
AGGRESSIVE IF I REFUSE.
IS THIS MISTREATMENT?

YOU HAVE NO CHOICE… 
AND WE HAVE TO 
RENOVATE… 
AND YOU HAVE TO…

SIGN!

IS THIS A VIOLATION 
OF RIGHTS?

HERE WE SEE TWO 
TYPES OF

 MISTREATMENT:
PSYCHOLOGICAL 

MISTREATMENT AND 
VIOLATION OF THE 
RIGHTS OF OLDER 

PEOPLE.
THERE IS A LAW THAT 
PROTECTS SENIORS 
FROM EVICTION: 

LAW 65.

FACED WITH 
PRESSURE AND 

ANXIETY…

YOU ARE NOT ALONE: 
THERE IS THE 

HOUSING COMMITTEE 
OR DIFFERENT 

SUPPORT 
ORGANIZATIONS 

DEPENDING ON THE 
TYPE OF 

MISTREATMENT YOU 
ARE EXPERIENCING. 
SEE OUR LIST ON THE 
BACK OR CALL LAMAA: 

1888-489-2287



 
Mistreatment occurs when an attitude, word, gesture or failure to act appropriately, singular or 
repetitive, occurs in a relationship with a person, a community or an organization where there 

should be trust, and that it causes, intentionally or unintentionally, harm or distress 
in an adult person 1 . 

 

 

 
 Here are the 7 types of 

mistreatment of older adults and 
adults in vulnerable situations 2 : 
Psychological, physical, financial or 
material, sexual, violation of rights, 
ageism and organizational 
(management of care and services). 
They manifest themselves in two forms: 
violence and/or neglect. 

 
 
Some clues to recognize mistreatment: 
 The person becomes depressed, withdrawn or fearful; 
 The person stops participating in social events;  
 The person has injuries she/he can't explain. 

 
 

Mistreatment concerns us all!  
 

If you think you are in a situation of mistreatment or if you witness it, contact the 
Mistreatment Helpline 1-888-489-2287 

 
Other resources: 

Commissioner for complaints and quality of services for various health and social 
service establishments in Quebec 

Community relations officers from the police services (in all regions) 
Community Legal Organizations, Contact 211 

 
If your safety may be compromised, contact 911. 

 
1. Recognize and act together, Government action plan to counter mistreatment of older adults 2022-2027, MSSS, 

June 2022, section 1.1 the definition of mistreatment, p.5. 
2. Recognize and act together, Government action plan to counter mistreatment of older adults 2022-2027, section 

1.2 forms and types of mistreatment, p. 7 https://publications.msss.gouv.qc.ca/msss/document-003402/ 
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